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Section A (Source-Based Case Study) 
 
 

Question 1 is compulsory for all candidates. 
 

Study the Background Information and the sources carefully, and then answer all the 

questions. 
  
 
You may use any of the sources to help you answer the questions, in addition to those 
sources which you are told to use. In answering the questions you should use your 
knowledge of the topic to help you interpret and evaluate the sources. 
 
 
 
1 (a)  Study Source A. 

 
What can you infer about the POFMA law? Explain your answer.       [5] 
 

 
   (b) Study Source B. 
 

Why was this infographic posted on the website? Explain your answer.    [6] 
  
   
   (c)   Study Sources C and D. 

 
Having read Source C, are you surprised by Source D? Explain your  
answer.                     [7] 

 
 
   (d) Study Source E. 

 
 How useful is this source in showing the impact on Singapore having a 

POFMA? Explain your answer.                       [7]                              
 
  
   (e) “Singaporeans should welcome the POFMA law.” 

 
Using sources in this case study, explain how far you would agree with  
this statement.                                        [10]                                                                                 
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How would the Protection from Online Falsehoods and Manipulation Act (POFMA) 
impact Singapore? 

 
Background Information 

 
Read this carefully. It may help you to answer some of the questions.  
 

With the widespread use of technology and the Internet, acts of cyber bullying and online 

harassment have been on the rise. In order to combat that, the government created the 

Protection from Harassment Act (POHA) in 2014. This act was to protect individuals 

against online stalking and the spreading of false statements online by making these 

actions a criminal offence.  

In more recent years, the problem of the spread of false information online is a rising 

concern all around the world. To tackle this problem, the POFMA was created in May 

2019. With this act, if a statement is released online, the Singapore Government will 

decide whether it is a falsehood and assess its impact on public interest. If found a threat 

to public interest, the government has the power to issue an order to force the writer to 

correct it or take it down by blocking certain accounts and sites that are spreading the 

falsehood. This act has received both praises and concerns from Singaporeans, 

businesses and human rights organisations because of its potential of over censorship 

and manipulation. 

Study the following sources to find out how the POFMA would impact Singapore. 

 

Source A: 

 

An excerpt from an interview with Professor Chong Ja Ian, a political 
scientist working in Singapore. 

 

 

 

 

 

 

*prosecuted: accused of committing a crime in a law court 

 

 

 

 

 

 

The law is sweeping, broad and contains vague wording that can be common to 
legislation in Singapore. Several sections say that a person must not do anything in or 
outside Singapore, according to the law, to ‘diminish public confidence’ in a state body. 
What does that mean? A minister can have a lot of power to determine whether a 
statement diminishes public confidence or not. According to the bill, the Minister can 
exempt a person from being prosecuted* by the law. The way this is worded suggests 
that the government can exempt anybody from this act that they want. The fear is the 
law leaves open the possibility that a government official could be excluded from 
prosecution for potentially spreading falsehoods. 
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 Source B: 

 

An infographic posted on the official Government of Singapore website. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
REACH (Reaching everyone for active citizenry @ home): An organisation that aims to facilitate government efforts 
to engage and connect with fellow citizens on national and social issues. 
 

 Source C: Political cartoon drawn and posted by The Online Citizen, an open 
independent platform for alternative voices in Singapore. 
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Source D: Adapted from People’s Action Party MP Cedric Foo’s speech during a 
parliamentary debate about the POFMA. 

 
 
a 
 
 
 
 
 
 
 
 
 
 

 Source E: An adapted excerpt from a Twitter post by Phil Robertson, Deputy Asia 
Director of Human Rights Watch, a non-profit and non-governmental human 
rights organisation.  

 
 

 

 

 
 
 

 Source F: An adapted excerpt from an opinion column written by Eugene Tan, an 
Associate Professor of Law at Singapore Management University. 

 
 

 
 
 
 
 
 
 
 
 
 

 
________________________________________________________________________________________________________________________ 

Copyright Acknowledgements:  

 
Source A: Interview excerpt, https://www.bbc.com/news/business-47782470 
Source B: Infographic, https://www.gov.sg/news/content/singapore-fight-against-fake-news 
Source C: Political cartoon, https://www.facebook.com/pg/theonlinecitizen/photos/ 
Source D: Speech, https://www.theonlinecitizen.com/2019/05/10/workers-party-advocates-judiciarys-role-as-first-and-final-

arbiter-of-truth-in-fake-news-cases-while-pap-

disagrees/?fbclid=IwAR1zF6vBq878a81MVaLxM9vJViExPRja1ofj94LWk1fTK8pNZE5KHzfiFwE 
Source E: 
Source F: 

Twitter comment, https://techcrunch.com/2019/05/09/singapore-fake-news-law/ 
Opinion column, https://www.scmp.com/week-asia/opinion/article/3004898/could-singapores-new-law-against-fake-

news-be-one-others-follow 

Singapore’s new fake news law is a disaster for online expression by ordinary 
Singaporeans, and a hammer blow against the independence of many online news 
portals they rely on to get real news about their country beyond the ruling People’s 
Action Party political filter. Singapore’s leaders have crafted a law that will have a 
chilling effect on internet freedom throughout Southeast Asia, and likely start a new 
set of information wars as they try to impose their narrow version of ‘truth’ on the wider 

world. 

POHA is designed to address private matters such as in a case where somebody felt 
that they have been harassed as a private individual while POFMA is about public 
interest, riots and racial disharmony. These are public interest matters that have to be 
dealt with much faster than the POHA cases because while the individual’s cases are 
important, they are not as urgent, as in cases under POFMA, which are both important 
and urgent, and have to be dealt with right away. Individuals who like to give their 
opinions on issues – and do so without any wrongful intentions – should not have to 
worry. But if there are serious grounds for concern, the Government needs to move fast 
before more serious things happen, like riots breaking out. In such a situation, a take-
down action is crucial. 

In my view, the proposed law strikes an even-handed approach between protecting 
responsible speech and clamping down on false speech in a no-nonsense manner. It 
is designed not to be censorious except in serious cases where a take-down order is 
issued. To be sure, the proposed law is not perfect. Definitions of what falsehoods and 
misleading statements are need to be clarified. There also needs to be a process for 
the government’s use of the law, especially during election periods, to ensure it is not 
misused to suppress inconvenient truths. The issue is not whether to regulate speech, 
but how to regulate. It would be irresponsible of governments not to do anything or to 
respond inadequately to this collective challenge facing many societies in today’s 
digital age. 
 

https://www.bbc.com/news/business-47782470
https://www.gov.sg/news/content/singapore-fight-against-fake-news
https://www.facebook.com/pg/theonlinecitizen/photos/
https://www.theonlinecitizen.com/2019/05/10/workers-party-advocates-judiciarys-role-as-first-and-final-arbiter-of-truth-in-fake-news-cases-while-pap-disagrees/?fbclid=IwAR1zF6vBq878a81MVaLxM9vJViExPRja1ofj94LWk1fTK8pNZE5KHzfiFwE
https://www.theonlinecitizen.com/2019/05/10/workers-party-advocates-judiciarys-role-as-first-and-final-arbiter-of-truth-in-fake-news-cases-while-pap-disagrees/?fbclid=IwAR1zF6vBq878a81MVaLxM9vJViExPRja1ofj94LWk1fTK8pNZE5KHzfiFwE
https://www.theonlinecitizen.com/2019/05/10/workers-party-advocates-judiciarys-role-as-first-and-final-arbiter-of-truth-in-fake-news-cases-while-pap-disagrees/?fbclid=IwAR1zF6vBq878a81MVaLxM9vJViExPRja1ofj94LWk1fTK8pNZE5KHzfiFwE
https://techcrunch.com/2019/05/09/singapore-fake-news-law/
https://www.scmp.com/week-asia/opinion/article/3004898/could-singapores-new-law-against-fake-news-be-one-others-follow
https://www.scmp.com/week-asia/opinion/article/3004898/could-singapores-new-law-against-fake-news-be-one-others-follow
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SECTION B (Structured-Response Question) 

 
Question 2 is compulsory for all candidates. 

 
2 Living in a Diverse Society 
  

 Study the extracts carefully, and then answer the questions. 
  

 Extract 1 
  
 In 2018, the Institute of Policy Studies (IPS) conducted a survey with 2,000 young 

Singaporeans aged between 19 and 30 during face-to-face interviews. Though 
62.5% of the responders believed that foreign talent contributed to Singapore’s 
development as much as locals, almost half (48%) also felt that having too much 
foreign talent diluted the cohesiveness of society. 

  
 Extract 2 
  

The Singapore Government has made it compulsory for all new Singapore citizens 
to go through The Singapore Citizenship Journey which includes an online 
journey, a community sharing session and an experiential tour. 
 

 Extract 3 
  
 A mobile application “SG Sauce” was created to offer interesting and user-friendly 

information of Singapore to Chinese iPhone users. A series of hand-drawn comics 
and memes were created and uploaded based on the daily life of new citizens 
from China in Singapore.  
 

  
 (a) Extract 1 describes the results of a survey done amongst young 

Singaporeans. 
  
  In your opinion, what are some reasons why local Singaporeans are not 

so welcoming of foreigners? Explain your answer using two reasons. 
 
[7] 

  
 (b) Extracts 2 and 3 describe two ways in which new citizens have been 

integrated into the Singapore society. 
 

 

  Do you think the government is more effective than the local community 
in integrating foreigners turned new citizens into the Singapore society? 
Explain your answer. 

 
 
[8] 

 
End of Paper 


