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Fig 1.1 for Question 1

Layout of level 1 of Jewel Changi Airport
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Fig 1.2 for Question 1

Questionnaire

Good morning/afternoon.
We are students from Nan Chiau High School studying tourism for our Geography
syllabus. We would like to ask some questions about your experience in Jewel Changi

Airport.

1. On a scale of 1 to 5 where 1 01
represents "Not at all" and 5 represents o2
"Extremely," how much of an attraction 103
is the indoor waterfall in Jewel Changi 04
Airport for you? 15

2. Please describe your experience or
ImpI’ESSIon Of the IndOOI‘ Waterfa" |n ......................................................
Jewel Changi Airport.

3. How often do you visit Jewel Changi 1 Very frequently
Airport primarily to see and spend time 1 Frequently
at the indoor waterfall? 1 Occasionally

] Rarely or never

4. How much time, on average, do you
Spend at the indoor waterfall during ......................................................
each visit to Jewel Changi Airport?

5. How much time, on average, do you
spend during each Visit to Jewel | «coioriii
Changi Airport?

6. Would you say that the indoor waterfall 71 Yes, definitely
in Jewel Changi Airport enhances your 1 Yes, to some extent
overall experience and encourages 1 No, not really
you to spend more time exploring the 7 Not at all
complex?

7. On the iPad provided, draw a mental map of Jewel Changi Airport. (If

interviewees are unsure, explain that a mental map is not a real map that you
hold in your hands, but it is like a picture you create in your head. The mental
map helps you remember where things are and what things are significant.)

Thank you very much for your time today.




Fig 1.3 for Question 1
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