


The issue of support for trans students in Singapore schools: a timeline – Mothership



Discussion Question
• Should the activists have staged their protest 

outside MOE HQ?
• Why or why not?



Interest Articulation
• Ways that individuals and groups 

can express their needs and 
demands to their government

• Takes many forms
• Quantity and variety grows with size 

and complexity of society and its 
government



Interest Articulation
• Key Questions: 

• What choices do we have for making our interests and 
needs known to policymakers?

• What can we accomplish as individuals, and what 
requires collective action to achieve?

• Must citizens engage in contentious action in order to 
have their voices heard?



Individuals

• Voting/participating in 
elections

• Informal group
• Direct contact (personal 

matter or policy issue)
• Protest activity
• Political consumerism

Groups

Types of Interest Groups
• Anomic
• Nonassociational
• Institutional
• Associational

Channels of Political Access
• Legitimate
• Coercive

Interest Articulation



Voting/Participation in Elections
• Citizens express their interests by collectively 

selecting their leaders in free and fair 
elections e.g. in General Elections

• Scope: broad, collective decision on leaders 
and programmes

• Pressure: modest, but not policy-focused



Voting/participation in elections – Singapore General Elections



Voting/Participation in Elections
• A: (Democratic) govts. pay close attention to 

election results and will react to shifts in 
sentiment

• D: Limited feedback given to policymakers –
details of concerns not communicated through 
ballot box



Direct Contact: Personal
• Individuals make direct contact with the 

government on personal issues e.g. speaking to 
an MP for help with bills

• Scope: specific personal problems
• Pressure: low



Direct contact on personal matters – Meet-the-People Sessions



Direct Contact: Policy
• Individuals make direct contact with the 

government on broader political issues e.g. 
giving feedback on proposed legislation

• Scope: specific government policies
• Pressure: modest



Direct contact on policy matters – REACH



Direct contact on policy matters – Our SG Conversation



Direct Contact with Officials
• A: Allows govt. officials clear and detailed idea 

of concerns of petitioners/communities; also 
possibly the fastest way for concerned citizens 
to have action take action on issue

• D: Concerns may be ignored or given low 
priority without similar voices from other 
individuals/groups; effectiveness dependent on 
ability of individual to articulate concerns



Protest Activity
• Individuals engage in contentious action to 

express their disapproval or concern e.g. 
rallies, marches, sit-ins 

• Scope: highly expressive support for specific 
interests 

• Pressure: high



Protest activity – Speakers’ Corner at Hong Lim Park

Oct 2008: DBS High Notes protest



Protest activity – Speakers’ Corner at Hong Lim Park

Feb 2013: Population 
White Paper protest





Protest Activity
• A: Can effectively draw attention to 

concern/cause (esp. media coverage) with 
sufficiently large numbers; concern by 
authorities (about escalation/ other impacts) can 
also prompt rapid action

• D: an also trigger backlash from govt. or 
opposing groups that hampers cause



Political Consumerism
• Individuals buy or boycott products for political 

reasons to express support or disapproval of 
businesses; may result in policy effects with 
sufficient political visibility

• Scope: specific issues and acitivites
• Pressure: high



Political consumerism – shark fin boycott by WWF



Political consumerism – shark fin boycott by WWF







Political Consumerism
• A: Able to draw attention and support and 

effectively bring about change through the 
market as business respond to threats to their 
bottom line

• D: Concerns not directed at govt., and without 
pressure on govt. no policy changes may 
follow; effectiveness also limited by market 
factors and govt. laws/regulations



Informal Group
• Individuals work with others in their 

community to address common needs e.g. 
residents expressing concerns to govt about 
issues affecting their neighbourhood

• Scope: very policy-focused
• Pressure: high



Informal groups – residents’ petition



Informal groups – residents’ petition





How Citizens Participate
• Forms of action differ in policy content and political 

pressure
• Individuals differ in level and types of political 

activities in which they participate
• Those more active in articulating interests are more 

likely to have interests addressed by policymakers
• Wider choice of activities increases citzens’ ability 

to express interests and be heard



Interest Groups
• Represent the interests and needs of particular 

sets of people
• Can participate in the political process
• Vary in structure, style, financing and support 

base
• Four types: anomic, nonassociational, 

institutional, and associational 



Interest Groups
• Anomic groups

• Spontaneously form when many individuals react to 
an event that provokes an emotional reaction; also 
rapidly disperse when protest ends

• Outbursts may explode unpredictably and 
uncontrollably; violence may result



Interest Groups
• Nonassociational groups

• Based on common interests and/or identities and 
have more continuity than anomic groups

• Large, informally-organised groups may face the 
collective action problem which hinders action



Interest Groups
• Associational groups

• Formed to explicitly represent interests of a 
particular group, and does so actively

• Are formally structured, and tactics and goals often 
recognised as legitimate



Interest Groups
• Institutional groups

• Formal organisations that have other additional 
political or social functions

• Influence is drawn from strength of primary 
organisational base e.g. size, income or direct access 
to policymakers



Groups and Channels of Access
• Interest groups can use either legitimate or 

coercive channels of political access to reach 
policymakers 



Groups and Channels of Access
• Legitimate access channels and tactics

• Personal connections 

• Mass media

• Political parties 
• Legislatures

• Government bureaucracies
• Lawful demonstrations





Groups and Channels of Access
• Coercive access channels and tactics (various 

forms of political violence)
• Riots
• Strikes and obstructions

• Terrorism/political terror tactics





Interest Articulation: Summary
• People can articulate their interests as 

individual citizens in various ways (voting, direct 
contact, etc.)

• They can also articulate their interests through 
groups that represent a set of people; these 
groups reach policymakers through various 
channels of political access (legitimate and 
coercive)



Homework
• Read articles 5 and 6 of your IA case studies
• Write your response to Q12 & 13

• Reminder: Capstone Project proposal is due 
this Friday 11/2


