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SECTION A (Source-Based Case Study)

Question 1 is compulsory for all candidates.

1 Living in a Diverse Society

Study the Background Information and the sources carefully, and then answer
all the questions.

You may use any of the sources to help you answer the questions, in addition to
those sources which you are told to use. In answering the questions, you should
use your knowledge of the issue to help you interpret and evaluate the sources.

(&) Study Source A.

What is the message of the cartoon? Explain your answer. [5]

(b) Study Source B.

Why did the President of the Italian Football Association say this?  [6]
Explain your answer.

(c) Study Source C.

Do you find the Sporting Director’'s comments surprising? Explain  [7]
your answer.

(d) Study Sources D and E.

How far does Source D prove that Source E is wrong? Explain your  [7]
answer.

(e) ‘ltaly has done enough to stop racism in Italian football.’

Using sources in this case study, explain how far you would agree [10]
with this statement.
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What can be done to tackle racism in Italian football?
BACKGROUND INFORMATION
Read this carefully. It may help you to answer some of the questions.

Football is a very popular sport in Italy with millions of fans not just locally but around
the world as well. Serie A, the highest level of competition in Italian football, is
considered one of the best football leagues in the world. This reputation has enabled
it to attract top footballing talents from around the world, which has led to a greater
diversity of footballers playing in the league. However, incidents of racism over the
years have often tainted the reputation of Serie A. On several occasions, black players
were subjected to racist chants from fans of opposing teams during matches.

Regulations have been in place for many years to tackle racism in professional
football. For example, referees are given the authority to suspend a match should
racist chants continue after public announcements have been made asking for it to
stop. Clubs can also be fined or have sections of the stadiums closed off if their fans
are found to have participated in racist chants. Despite this, sports journalists from
within Italy as well as around the world often criticise the Italian football authorities for
not taking a firmer stance in stamping out racism in the league.

Study the following sources to find out what can be done to tackle racism in Italian
football.



Greendale Secondary School 4 Secondary 4E/ 5NA
Preliminary Examination 2019 Humanities (Social Studies) 2272/2273

Source A: A cartoon posted on Twitter by Italian Football TV (IFTV), a few days after
African footballer Kalidou Koulibaly was subjected to racist abuse by fans
of an opposing team during a Serie A football match. Posted December
2018.

Source B: An extract from an interview with Gabriele Gravina, President of the
Italian Football Association. Published by an international sports news
website, February 2019.

The new rules that we have introduced in the fight against racism will lead to incentives
for clubs that promote good fans. When you feel that you are in the company of good
fans and you make it clear how beautiful it is to support your team in a correct, clean
and healthy way, people choose whether they want to be part of the good fans or the
bad fans. Of course, there are more good fans around so, the idea of rewarding the
club when their good fans turn on those bad fans, it's a huge success.
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Source C: Comments by the Sporting Director of Italian football club AC Milan after
a match against Lazio. Two of their players were subjected to racist
chants by sections of the Lazio fans. AC Milan lost the match 1-0.
Published April 2019.

We weren’t the ones who had to ask for the suspension (of the match), because we
didn’t want it to look like an excuse for the result. The referee had to decide. But | think
referees should be protected and helped more by the institutions, so they’re not left
alone at such moments. We've issued a statement and we’ll ask for action to be taken.
There are rules for intervening and fighting racism in the stadium. Just apply them. We
can’t suffer what we suffered on Wednesday night. We accept the defeat and reject
excuses, but we demand respect and justice.

Source D:  Comments by the President of Italian football club Cagliari, after a match
between Cagliari and Juventus. Fans of Cagliari were accused of racially
abusing Moise Kean, a black player from Juventus, after he celebrated a
goal he scored in front of a section of Cagliari fans. Published April 2019.

We cannot go around calling the entire Cagliari fans offensive things. If there were
racist jeers, then our fans got it wrong, but it happened because of the disrespectful
way Kean celebrated his goal and would have happened even if the goal scorer had
a different colour of skin. All | heard were whistles and jeers. There’s no need to cast
a shadow over the entire Cagliari fan base or the club.

Source E: An extract from a statement by ‘Kick It Out’, an international organisation
focused on tackling racism in football, after Juventus player Moise Kean
suffered racist abuse during a football match against Cagliari. Published
April 2019.

Despite the referee asking for a public announcement calling for the racist chanting to
stop, the abuse continued — but the game wasn’'t suspended. A clear failure of
enforcing proper procedures. This is the third year in a row that black players have
been racially abused at Cagliari, and yet the Italian Football Association allow it to
continue. Swift, decisive action against mass racist chanting must be taken now, and
that means extended stadium bans or points deductions.
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SECTION B (Structured-Response Question)

Question 2 is compulsory for all candidates.

2 Being Part of A Globalised World
Study the extracts carefully, and then answer the questions.
Extract 1

In 2018, Prime Minister Lee Hsien Loong announced Singapore’s intention to
nominate Singapore’s hawker culture to be included in the UNESCO Intangible
Cultural Heritage List. If accepted, it will make the hawker culture a recognised
cultural heritage of the world. However, critics say that this move will not
necessarily save hawker culture. Many hawker practitioners are ageing, and
not many of the younger generation are willing to pick up the trade due to the
hard work and low profit margins associated with running a hawker stall. If no
solutions are found, the hawker culture that many Singaporeans take pride in
may disappear in the years to come.

Extract 2

Given its global nature, transnational terrorism cannot be fought by one country
alone. Countries need to cooperate with one another, as seen during many
occasions where cooperation has prevented acts of terrorism.

Extract 3

A series of government measures have been implemented in Singapore to help

detect and prevent terrorism, as well as minimise damage from terrorist acts
should they happen.
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(a)

(b)

Extract 1 states that the hawker culture in Singapore is on a decline.

In your opinion, what can be done to ensure that Singapore’s hawker
culture continues to thrive? Explain your answer using two strategies.
Extracts 2 and 3 reflect on the role of the international community and
the local government in managing transnational terrorism.

How far do you agree that the international community is more important

than the local government in managing transnational terrorism? Explain
your answer.

-End of Paper-

Copyright Acknowledgements:

Source A:
Source B:

Source C:
Source D:
Source E:

https://twitter.com/IFTVofficial/status/1079766 346026680321

https://www.espn.com/soccer/italian-serie-a/12/blog/post/3775150/italian-fa-president-gabriele-gravina-on-

racism-in-italy-lifting-depression-after-world-cup-woe
https://www.football-italia.net/137354/milan-lazio-shouldve-been-suspended
https://www.football-italia.net/136530/giulini-self-righteous-about-kean
https://twitter.com/kickitout/status/1113419990575792128

[7]

[8]


https://twitter.com/kickitout/status/1113419990575792128
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SUGGESTED ANSWER SCHEME

NOTE/Disclaimer: Use answer schemes not for model answers, but to get a clearer
picture of what examiners look out for when they are marking.

Section A (Source-based Case Study)

1 (a) Study Source A

What is the message of the cartoon? Explain your answer.

[5]

Level

Level Descriptor

Mark

L1

Lifting from provenance, no valid inference

E.g. The message is that the cartoonist wants to show how Kalidou
Koulibaly was subjected to a racist abuse.

L2

Valid inference, unsupported
3m for answers that highlights how racism should be tackled.

E.g. The message is that we should say no to racism. [2m]

E.g. The message is that the footballing community must come
together and stay united in the fight against racism. [3m]

2-3

L3

Valid inference, with support from details of cartoon
5m for good explanations given

E.g. The message is that the best way to fight and destroy racism
is to stay united as a footballing community. From the cartoon, we
can see several footballers surrounding the victim of racist abuse,
Kalidou Koulibaly. One of them has a hand on his shoulder and
another is offering him a hand. This shows that they are offering
him support in this difficult time for him. On the floor is also a dead
monster representing racism. This shows that if the community
stays united and reject racism together, racism can easily be dealt
with. [5m]

ALTERNATIVE: E.g. The message is that football players/Italian
football community do not tolerate racism.

4-5
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1 (b) Study Source B.

Why did the President of the Italian Football Association say this? Explain
your answer. [6]

NOTE: Answer not in reason form will be awarded 0 marks

Level Level Descriptor Mark
L1 | Lifting from provenance/source 1
E.g_. He said this to introduce the new rules in the fight against

racism.
L2 | Because of sub-message 2-3

Higher marks for better developed answers
E.g. He said this to show people that most fans are not racist. [2m].

L3 | Because of context/ main message 4

E.g. He said this as he wanted to respond to the criticisms that his
organisation has been getting from the international community for
not doing enough to fight racism.

L4 Because of the outcome he wants 5-6

Award 6m for answers that explains desired outcome based on
understanding of context

E.g. Seeing that there are lot of criticism against the Italian Football
Association for not taking a firmer stance against racism, he said
this to assure the international community as well as Italians that
the Italian Football Association is doing its best to find solutions to
the problem so that they will continue to have faith in the
organisation and continue to support Italian football. [6m]
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1(c) Study Source C.

Do you find the Sporting Director’'s comments surprising? Explain your
answer. [7]

Level Level Descriptor Mark

L1 | Not surprising because of his role, undeveloped 1
E.g. Not surprising because he is just doing is job.

L2 | Not surprising because of context, undeveloped 2
E.g. Not surprising because his team lost.

L3 | Not surprising based on context 3-4
4m for more developed explanations.

E.g. Itis not surprising as two of his players were racially abused
and it is understandable that he is upset. To make things worse,
his team also lost. As such, it is unsurprising that he wants actions
to be taken. [4m]

L4 | Surprising/Not surprising because of cross reference 4-5
5m for better developed answers

E.g. Source C can be supported by E in saying that the rules to
fight racism in Italian football is not enforced properly [5m]

E.g. Source C can be supported Source E in pointing out that not
enough action is being taken against racist chants. [4m]

E.g. Source C can be challenged by Source A in pointing out that
enough is being done to stop racist abuse of players. [4m]

L5 | L4 + Not surprising because of provenance + purpose 6-7
7m for better developed answers.

E.g. | am not surprised that he said this. This comment was made
after AC Milan lost the match. He is probably upset about this and
knows that the fans are also probably upset after the team lost.
As such he may have wanted to take the attention away from the
poor performance of the team and get the fans and media to talk
more about the injustice that his team faced which may have
affected their performance. [7m]
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1(d) Study Sources D and E.

How far does Source D prove that Source E is wrong? Explain your answer. [7]
Level Level Descriptor Mark
L1 | Answer based on undeveloped provenance 1

E.g. Yes, E is wrong because it is by the President of Cagliari while
D is by an organisation that fights racism.

L2 | Answers that don’t make references to both sources 2
E.g. Source D is not reliable as it can be challenged by Source C.

L3 | Because of the contradicting content 3-4
4m for good explanations

E.g. Source D proves that E is wrong as they contradict in terms
of whether Cagliari fans committed racial abuse.

L4 | Because Dis not reliable [x-reference] 5

E.g. Source D cannot prove that E is wrong in terms of saying that
racism is a problem in Italian football as it can be challenged by
Source C.

L5 | Because Dis not reliable [provenance] 6-7
7m for well-developed answers

E.g. Source D cannot prove that Source E is wrong in terms of
saying that the fans of Cagliari committed racial abuse as it is not
reliable. Source D is a comment by the Cagliari President, whose
team is being accused of racist chants. He is unlikely to admit that
fans of his club are racists. He may be denying that any racism
happened during the match so that the Italian football authorities
will not punish his club for the incident.
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(e) ‘ltaly has done enough to stop racism in Italian football.’

Using sources in this case study, explain how far you would agree with

this statement. [10]
Sources Agree Disagree
A Official channels are spreading Incidents of racial abuse are still
the message to reject racism happening.
publicly and show support for
victims.

Footballers are helping each
other fight racism.

B New measures have been
implemented, authorities taking
an active approach to tackle
racism AND it has been
effective because many fans are
being positively influenced.

C Authorities are not actively
supporting the referees in making
decisions about when to carry out
regulations to fight racism during

match.
D The jeers has nothing to do with | There are still incidents racial
race, which shows that abuse happening.

something has already been
done as football fans know their | Individuals in positions of

limits. authority are still in denial that
racism exists even when it is
happening right in front of them.

E There are repeated incidents of
racial abuse but no punishment
has been meted out, which
shows the Italian authorities don't
take such incidents seriously.

NOTE:
‘Done enough’ implies that there is action taken. Thus answers must reflect actions
taken.
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Level Level Descriptor Mark

L1 | Writes about the topic, no valid source use

L2 | Yes/No supported with valid source use 2-4

L3 | Yes and No, supported by valid source use 5-8

Additional marks for each valid source use and quality
explanations. i.e. Both aspects of L2

L3/6 — 3 valid sources

L3/7-8 — 4 valid sources,

+2

Reliability, utility, or sufficiency

E.g. While the President of Italian Football Association claims that
new measures are being implemented to fight racism and it is a
success, his statement may not necessarily be reliable. He may
just be responding because of the pressure that he is facing by
the international sports community. This is so that the international
community will stop criticising him for not being more proactive in
tackling the problem.

Sharing example from contextual knowledge

E.g. | do not agree that enough has been done. As mentioned by
Source E, actions must be swift and decisive. The authorities in
Italy must take a tougher stance against racism before it becomes
a bigger problem and spill over beyond the stadium. Allowing such
hateful behaviour can even lead to violence one day. For
example, in Christchurch New Zealand, xenophobia and racism
led to the deaths of dozens of people. As such, this issue must be
taken seriously.

Balanced conclusion/resolution

E.g. Racism in Italian football does seem to be a major problem
as seen from the many repeated incidents that involve multiple
clubs. Although the President of the Italian Football Association
has assured everyone that there are new measures as mentioned
in Source B, the measures have to go beyond football as the
problem of racism is unlikely to just be contained within the
stadiums. Italy as a country must better educate its people on the
subject of racism.

NOTE: Answers must make specific mention to sources and
provide critical evaluation of the assertion.
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2 (a) Extract 1 states that the hawker culture in Singapore is on a decline.

In your opinion, what can be done to ensure that Singapore’s hawker culture
continue to thrive? Explain your answer using two strategies.

[7]

Level

Description

Marks

L1

Describes the topic, i.e. hawker culture
E.g. Hawker culture is an important part of being a Singaporean.

1

L2

Identify and describes the strategies.
2 mark for identifying one strategy.

3 marks for identifying two strategies.

3 marks for describing one strategy.

4 marks for describing two strategies.

E.g. The government can provide subsidies for rental of hawker
stalls. One of the main problems of running a hawker stall is the
rising cost of rental, which will mean that there will be lesser profits
for the hawkers. The government can start with hawker centres that
are owned by the government and not try to make profit from rental.
[3m]

2-4

L3

L2 + Explain how the strategies can help hawker culture
thrive.

5-6 marks for explaining one strategy.

6-7 marks for explaining two strategies.

E.g. L2 + By lowering the cost of operating a stall, it can increase
the profit margins of the hawkers. Doing this will encourage more
hawkers to stay in the trade and also encourage the younger
generation to join the industry without worrying too much about the
cost. It can also keep the costs of the food low for consumers, as
the main attraction of hawker food is its low cost and good taste.
This will ensure that the hawker culture will continue to thrive as
customers and hawkers both continue to be drawn to the hawker
culture. [6m]

S5-7

NOTE:

L3 answers must explain why there will be a change in behaviour, and link clearly
any causal relations that lead to the final outcome
To reach L3, description must be adequate.
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2(b) Extracts 2 and 3 reflect the role of the international community and the local
government in managing transnational terrorism.

Do you think that the international community is more important than the local
government in managing transnational terrorism? Explain your answer. [8]

government
3 marks for describing role of one group (with example)
4 marks for describing roles of both groups (with examples)

E.g. The international community can manage transnational
terrorism by sharing information about potential terrorist activities
with one another. One example is when the Indonesian authorities
alerted the Singapore authorities on the plot by terrorists from
Batam to attack the Marina Bay Sands resort. [3m]

E.g. The local government can manage transnational terrorism by
preparing Singaporeans on how to respond effectively during terror
attacks. One example is SGSecure, which educates the public on
what to do during terror attack. The campaign uses the tagline ‘Run
Hide Tell’ to help Singaporeans remember what to do during an
attack. [3m]

Level Description Marks
L1 | Writes about the topic without addressing the question 1-2
E.g. Recently there has been a rise in terrorist attacks around the

world. The government and the international community must do
more to ensure that this doesn’t happen. [2m]
L2 Describes role of international community AND/OR local | 3-4
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L3 | Explains role of international community AND/OR local | 5-7
government

5-6 marks for explaining role of one group
6-7 marks for explaining role of both groups

E.g. L2 + By sharing information and cooperating, countries can
ensure that they are able to detect danger quickly and are able to
respond quickly before any damage is done. This will make it
difficult for terrorists to achieve their aims as they are being
monitored no matter where they go or try to hide. Thus it will reduce
the threat of transnational terrorism. [6m]

L2 + By ensuring the public is prepared sufficiently, it will ensure
that the damage done for any terror attacks can be minimised. It
will also send a message to the terrorists that the country is
prepared and resilient against their threats. This will help prevent
terrorists from achieve their aim of causing chaos and thus
reducing the threat of transnational terrorism.

L4 | Explains the relative importance of the role of each group 8

L3 + In conclusion, | think that both are important as they
complement each other. As it is a global threat, working with the
international community is necessary. At the same time, countries
need to also be ready to take care of themselves when the
occasion arises and as such need to have strong local measures.
Transnational terrorism is a complex threat that needs multiple
layers of measures to manage. As such it is difficult downplay the
importance of any group’s roles. Everyone needs to play their part.

NOTE:
Examples and explanations must reflect understanding of transnational terrorism
within the context of globalisation that is distinct of general security of a country.

Conclusions only valid of both factors reach L3.

Examples must be factually correct.



