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Resource 1 for Question 1

Map of the Jincheng District where the FAW-VW manufacturing plant is located.
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The Bank of Jilin provides banking services to residents and firms.
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The Fei Yue Road Post Branch provides delivery of letters and small parcels to residents and firms.
The Changchun Express Logistics Company is a local firm that provides logistics services to firms.
The FAW Jiefang Car Limited Company is a local manufacturer of vehicle parts and vehicles.
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Resource 2 for Question 1

Features of the noise recorder

5 study sites

Super sensitive microphone

Handheld noise recorder that is
able to store the measurements at

Pressing the recording button
initiates the in-built sensor that
takes measurements over a 30
second period before a final value

in decibels (dB) is reflected on
screen.

‘L‘“‘“—_ﬁ USB battery charging and data

transfer ( to laptop/computer)
paint

Resource 3 for Question 1

Atmospheric pollution (PM10) map for Chang Chun across 9 study sites (A - 1)
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Resource 4 for Question 1

An excerpt of an interview between the CEO of Volkswagen, Herbert Deiss and a
reporter for CNBC, a news media company

CNBC: You mentioned that Volkswagen (VW) is stepping up investment in electrification to
meet new quotas and standards initiated by the Chinese government. Is VW prepared to meet
those new rules which kick in in 2019?

DEISS: Yes we are prepared, definitely. We have to accept that the Chinese government
and citizens are choosing a route forward and | think for China, electric cars make a lot of
sense. The density of population is huge and the air quality has the potential to improve a
lot. There's a huge commitment towards electric cars and we are taking part of this.

CNBC: Another proposal by the Chinese government is the lowering of import taxes on
vehicles — how significant of a move would that be for your profitability in the country?

DEISS: VW is deeply localized, with most of the parts of our vehicles manufactured in
China by local firms that we outsource to. | would say for our vehicles, the production
chain is probably 95, 98 percent localized, so we're not really depending on import tariffs.
But generally, for other vehicle manufacturing firms, | think the reduction of import taxes is
a positive move. It opens up the market and encourage more firms to offer their vehicles
to Chinese consumers.

CNBC: You talk about the tech and R&D taking place here, is protecting intellectual property
still a concern for you doing business in China today?

DEISS: Not as much as it was some 10 years ago and there’s also not much to protect
anymore because China really has grown up. Chinese workers who initially started with
VW and other leading vehicle firms are now working with domestic firms and some have
also started their own vehicle manufacturing firms. We are still able to protect some
aspects of our intellectual property in terms of vehicle design but the process knowledge
of manufacturing vehicles are becoming common industry knowledge. There's no
complaints from our side.




Resource 5 for Question 2

Article on the karst landscape of Ha Long Bay
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Map of Ha Long Bay

Many of the areas of shallow sea between the limestone islands appear to be karst plains that have
been submerged by the sea; most of the bay is less than 10m deep.

During the cooler stages of the Pleistocene where temperatures were about 5-10°C cooler than today,
water was locked into the icecaps of higher latitudes, and sea level temporarily declined by about
100m. When the sea level was low, the whole of Ha Long Bay was dry land.




Resource 6 for Question 2

Photograph of Bo Hon Island, taken from the entrance of Bo Nau cave




Resource 7 for Question 3

Distribution of Zara’'s suppliers by region (%) from 2007 to 2012

Region/Year A 2007 (%) 2008 (%) 2009 (%) 2010 (%) 2011 (%) 2012 (%)
Africa 6.9 7.6 8.5 7.6 8.8 8.7
Americas 2.7 3.4 5.1 4.1 4.7 4.6
Asia 26.4 33.6 35.2 38.9 44.8 44.7
Europe 64 55.4 51.2 49.4 41.7 42
Total 100 100 100 100 100 100
Resource 8 for Question 3
Zara’'s production chain
The completed
Zara buys products are
fabric in only received and
4 different warehoused in Managers
colours. Zaragoza, Spain communicate
Suppliers of by logistics customer
raw materials firms. Products are Zara stores feedback on
( e.g. cloth, About 50% of Sorting is done distributed are all- what shoppers
buttons etc) products are in Spain. Excess in small company like and dislike.
are all close manufactured fabrics are kept batches by owned, The data is
to Zara sub- in Spain, 25% in the logistics except instantly
contractors’ come from warehouses, so firms. where local channelled back
factories, so Europe and the that Zara can Shipments laws forbid to designers
Design takes Zara can remaining is react quickly to :: are frequent foreign- who begin
place in order on a produced in market ( twice a owned sketching on
Spain need-basis. Asia and Africa demands week) businesses the spot.
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Resource 9 for Question 3

Article on labour issues in the garment industry

Sudden factory closures are not uncommon in the garment industry, in which
competition is fierce and capital flexible. Within the garment industry
production chain, power is concentrated at the top, where major brands such
Zara make high profits and have a lot of leverage over the factories vying for
their orders.

Past precedents in Indonesia, Cambodia and Latin America, involving major
brands such as Adidas, Nike, H&M and Walmart, have shown that brands can
and should take responsibility to ensure that abandoned workers in their
production chain are paid their owed wages.

Bravo factory in Istanbul, Turkey, produces garments for Zara, Next and
Mango. Despite 75% of the factory’s overall production being for Zara (the
other 2 companies being Next and Mango), and Zara making record profits for
the first quarter of 2017, Zara has refused to ensure that the workers
producing the clothing that made them those profits were fully compensated
for their labour. The amount the workers are asking for is 2,739,281.30 Turkish
Lira (about 650,000 euros), which in case of Zara, constitutes less than 0.01%
of net sales for only the first quarter of 2017.

After more than a year of negotiation Zara, Next, and Mango have not been
able to come with a settlement to fully compensate all 140 workers in the
factory. The brands’ offer would cover only about a fourth of the amount
agreed upon by the workers. Azem Atmaca, a former Bravo factory worker,
stresses that it would be unacceptable to find a solution for less than the full
group of 140 workers: “One worker would get his money and the other
wouldn’t. We all have families and children.”
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Resource 10 for Question 4

Infographic on the elderly in the state of Maharashtra and Pune, a city in the

Maharashtra state

Though the population of senior citizens has been increasing in the city over the past
years, the lack basic amenities including bigger footpaths and better retirement homes

Records suggest an increase
in the population percentage
of elderly across Indian states
from 1961 - 2011

MAHARASHTRA

1961 [ 5.3%
1971 N 5.79%
1981 [N 6.3%
1991 N 6.9%

2001 8.3%
Source: UNFPA

Government-supported retirement
homes

Maharashtra:33 | Pune:3

Retirement homes run by charity
organisations

Maharashtra: 24 | Pune:1

Private retirementhomes
Maharashtra: 300+ | Pune:30+

ELDERLY POPULATION
10.3% of The Maintenance and
India’s Welfare of Parents and
population Senior Citizens Act, 2007:
An act to provide for more
effective provisions for the
o maintenance and welfare of
Magl-u"asra/:)h(tjrfa’s parents and senior citizens.
population
0 \ About 40% of all reported cases
8% of Pune’s in the state arerelated to
population cruelty/abuse/abandonment of
senior citizens; no statistics of
Pune has 700,000 hidden cases
senior citizens

The Integrated Programme on
Older Persons (IPOP)

The main objective of the scheme is
toimprove the quality of life of the
elderly by providing basic amenities
like shelter, food, medical care and
entertainment opportunities. It also
encourages productive and active
ageing through various activities.
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Resource 11 for Question 4

Scores of 4 Indian cities in the 2018 Ease of Living Index
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Pune Hyderabad Chennai Bengaluru

Max: 45 marks

Economic
Max: 5 marks

Social
Max: 25 marks

Institutional

Max: 25 marks
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Resource 12 for Question 4

Rankings for 4 Indian cities in the Ease of Living Index and Mercer’s Quality of Living

Survey in 2018

Rank in Ease of Living
Index (out of 111 cities)

Rank in Quality of Living
Survey (out of 231 cities)

Pune 1 142
Hyderabad 27 142
Chennai 14 151
Bengaluru 58 149




